FastViewer Recertified by TÜV
Süd
Neumarkt, 22th August 2018
FastViewer Instant Meeting, the online meeting solution for secure web conferencing, has been
retested for data security, privacy and functionality and been recertified.
Already since the year 2008, the software solution FastViewer Instant Meeting has been awarded
Once again this year, this solution was recertified by the TÜV Süd Product Service. The functionality
(according to ISO/IEC 25051:2014) and the data protection and data security (according to PPP
13011:2008) of the Instant Meeting solution were meticulously scrutinized and awarded the quality
seal again. In addition to the coveted TÜV seal, FastViewer has also been awarded the Fiducia as well
as the OPDV certificates, which are primarily used in the banking sector as a basis for making
decisions concerning the use of software solutions.
It is, however, not just through the regular certification of your solution that the company FastViewer
sets high standards when it comes to security.
Apart from the maximum possible 256-bit AES end-to-end encryption, it offers your customers
additional ways to not only feel safe when exchanging data over the Internet, but also to be actually
secure.
For example, by selecting the locations of your communication servers, customers can decide
whether global, pan-European or only German FastViewer server farms are to be used for
communication. For all customers who swear by an in-house solution and want to communicate
solely through your own server, FastViewer offers its own server solution, as well as the integration
of any corresponding SSL certificates required.
For remote maintenance, access to the Computer Management of the remote solution can be
additionally protected not only through encryption, but also via a two-way authentication process
using SMS, which is frequently used for online banking as well. In order to prevent the unauthorized
use of tools, it is possible to assign rights via the FastViewer User Management; for example, via the
Active Directory groups already predefined by the customer.
Customization of the software to the company's corporate design and custom settings for functions
are possible through the comprehensive customer portal, which is included in every FastViewer
license.
With these and several other features, the company FastViewer offers secure, flexible and simple
solutions for online communication and remote maintenance of companies from all business sectors,
as well as banks and public institutions.
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