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Portal Login

To log in to your personal customer portal, you will need your license number, as well as the
corresponding password, which you have received by e-mail. You get to the login page of the
customer portal either via the FastViewer homepage, by clicking on the customer portal button on
the top right, via the link in vyour license e-mail or via the following URL:
https://portal.fastviewer.com/

SR
Online Meetings and Remote Support. fastviewer
/7 Portal login
Please login

Alias/Serial | | Request new password

Password Login

HEOlliiwEdS =il =Em=

Please note that several people can log in to the customer portal at the same time. This may mean
that changed and saved settings may be overwritten by another user. In this case, however, you will
receive an appropriate notification.

| it seems that this page is already open in another browser or computer. Please note that your
ay settings could be overwritten. Changes made by other users are only visible after reloading the

page.

If you login the first time to the customer portal, the cover page will be in simple mode. Adapted for
a quick start without changing settings or configuring the modules.

In order to configure the FastViewer solution and adapt it to your needs, please switch to the expert
mode.

Switch to expert mode

This section contains advanced settings for your license and
your modules

© FastViewer GmbH
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After the login, you get to the My license page, where you can find all information about your

FastViewer license.

Online Meetings and Remote Support.

SN
fastviewer

& My license - © General ~

& overview

|Q’ Logs ~ u Logout

Here you can find your current account information as well as the status of your license. All changes can be made comfortably by clicking on "Edit”. The program will be

updated after you have downloaded the master and the client module again.

License number
Active
Edition

Ad-hoc connections
Remote connections
Creation date

Licensee

Default Portal Mode
Alias for portal login
Password for login
Root password for user manager
E-Mail address

Valid until

Online log enabled &)
Humber of rows in lists
Maintenance contract
Maintenance start
Maintenance due

Maintenance end

1334627772

Secure Advisor Instant Meeting
- .
A !
1 Room : 100 Participants.
10 remote chent(s)
2nn7
Your Company Lid

expert mode y‘ Switch to simplke mode

7

o7

&
name@fastviewer.com /
Unlmited
2 7
1wz
v P
21017

07

Bl =il =am=

For example, you can activate the connection log, set an alias for your portal login, or change the

password. In addition, you can also download your maintenance contract via the e icon.
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Upgrade version

- If you are using a Secure Advisor license or an Instant Meeting
® Mylicense ~ | @ Gene ] , T )
license with Remote Option, you will find the version upgrade

i Overview | section in the drop-down box. Here you have the possibility to
| @ Upgrade version ‘ update all already installed remote clients of the previous
[%] Cleanup remote services version 2 to the current version 3 of FastViewer.

Cleanup remote services

If you are using a Secure Advisor license or an Instant Meeting

® Mylicense v | @ Gene ) , . .
— 1 license with Remote Option, you will also find the Remote

@ overview Services Cleanup section in the drop-down box. Here you can
@ Upgrade version manage your installed remote clients, manually deleting
" Cleanup remote services ‘ outdated or duplicate services, or setting up an automatic

cleanup.

SO
Online Meetings and Remote Support. fastviewer

‘ My license ~ e General ~ ﬂ Settings | e Download [i',' Logs ~ i Logout

"/ Overview of Remoted services
With this tool, you get an overview of your remoted senvices and can delete mullple occurences of the same name or old ones.

Perform manual cleanup -

Automatically select: | Multiple occurrences: all but the newest service ~ that have not been online for 60 4 » day(s) Filter .

Folder view List view

Drag a column header here to group by that column
{
| Delete  Service name - Last online  a  Folder

No data to display

&/ Hide empty folders /| Show only multiple occurrences &/ Hide online services
0 services are marked for deletion

HIllS S wiliil=Ewm=
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General

Documents

The Documents menu contains all important manuals and instructions for all FastViewer solutions,
as well as basic documents such as GTCs, EULAs or certificates. In addition, we also provide you with
our client buttons as a .zip file. You can easily integrate these into your homepage and thus provide
your customers with a single click, the FastViewer customer module.

AY,
Online Meetings and Remote Support. fastviewer

ﬁ My license - o General - ﬂ Settings ' Download lg‘ Logs ~ E Logout

" Download documents

You can andr or view them online here.
Document name - Last change File size

4 @ Buttons 10/29/2014 11:54:47 AM

v & Guides 9/9/2015 7:21:01 PM

v & Manuals 12/20/2016 11:14:24 AM

v & Server 9/13/2016 9:46:29 AM
“.  Fastviewer Connection and Security.pdf 2/11/2016 1:03:35 PM 67 KB Cpen
“L  FastViewer EULA Lease rental.pdf 9/10/2015 11:39:01 AM 535 KB Open
“L  Fastviewer EULA Purchase.pdf 9/10/2015 11:39:02 AM 472 KB Open
“'  FastViewer General Terms and Conditions (AGB).pdf 9/3/2015 10:46:23 AM 31 KB Open
L FastViewer Support and Maintenance Conditions.pdf 2/8/2017 5:23:27 PM 287 KB Qpen
L FastViewer TUV-Certificate.pdf 7/13/2016 10:50:20 AM 317 KB Open

BEHllDeE=willE=Em=

Just click on the link ,,Open” in order to view and / or download the document.

Please note:  To read the documents you need Adobe Reader. You can download this from here.

© FastViewer GmbH
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HelpDesk

If you have any technical problems or issues with the FastViewer solutions, you can create a
support ticket and also monitor their status here.

LAY,
Online Meetings and Remote Support. fastviewer
o My license ~ 0 ceneral - €] Ssettings @ Download [y Logs - B Logout
#® HelpDesk

Here, you can post problems with our products and walch the progress online.
Ticket # -~ Title State Created

No data to display

Create ticket

HEDlliSwlwilil=@Em=

Survey

Would you like to give feedback on our solutions or suggest improvements? The FastViewer Survey
gives you the opportunity to share your opinion with us in a survey or to create a feature request.

SO
Sagen Sie uns Ilhre Meinung ! fastviewer

Momentan sind folgende Umfragen verfigbar:

Wie zufrieden sind Sie mit FastViewer?

Wie gefillt lhnen unsere Newsmail?

Feature-Request-DE/EN

-Individuelle Losungen -Unternehmen -Aktuelles -Partner werden -AGB -Datenschutzhinweis -Impressum -limesurvey.org

Please note: The front page of the survey is only available in German at the moment. For the English
version of the Feature-Request click on the “Start”-Button and select the language.

© FastViewer GmbH
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Here you can configure the FastViewer solutions individually and make all settings to customize the
modules to your needs.

Profile Manager

Current profile: Test Profile - Profile Manager Save changes
Bz =/ Here you can select and configure different profiles e.g. for
o Default ] . . " . "
saes different users or use cases. Just click on the "Profile Manager

Support

button and manage your profiles via the alongside dialog.
The following options are available:

New Profile

o - New Profile - Delete - Adopt external profile
e - Copy - Set as standard
e | -Rename - Copy GUID

Adopt external profile

Copy GUID
With this option, all profile settings can be copied and thus transferred to another FastViewer
license.

Adopt external profile

After entering the license number and the portal password of the affected (external) license, you can
transfer individual profiles of this license to your portal. After selecting the respective profile, you can
edit the profile name. With this name, the selected profile will be available in your FastViewer portal.

Via the navigation points, you can configure the various settings of your modules, depending on the
solution you have purchased.

General Instant Meeting Secure Advisor Display Texts
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All settings here effect both solutions. For example, define start parameters and many more.

General Instant Meeting Secure Advisor Display Texts

Connection

Start parameters for master module [ 7]

Start parameters for client module €‘| 0

Start client module with elevated privileges 0 o O
Use the following serverfarm G'J 0 Worldwide servers W
Send Invitations via mailto [ 7] O
Display

Hide startup dialog [ 7] O
Application filter: Transmit taskbar by default [ 7] [
Application filter: Transmit FastViewer sidebar by default 0 0 O
Application filter: Transmit new windows by default C| 0 [+]
Application filter: Transmit Desktop by default o 0 [v]
Start sidebar docked right O e (|
Start with full screen mode enabled (s 7} O

Using Start Parameters

You can find an excerpt oft he possible start parameters below. All parameters are listed in the
main manual (page 23 ff):
https://fastviewer.com/demo/FastViewer Manual V32.pdf

/record:"<C:\Recordings\Recording 1>"

The session is automatically recorded from the start. When the session has ended, the recording is
automatically stored under the specified path and name. In the above case under
"C:\Recordings\Recording 1". With a Configuration, to save the recording utomatically under a
predefined path (e.g. network drive) the recording is first saved locally. Only after the session has
been terminated the recording file will be stored at the given path. The FastViewer-Module stays in
this case open until the transmission of the recording file has been finished. The transmission can't
be completed if the FastViewer-Module is terminated, e.g. via task manager, before the
transmission has been completed.

/transport:http

Specify the port via which the program communicates by default. In doing so you can select from
fhttp fhttps http, https and tcp. You can specify several protocols "/transport:Protocoll,
Protocol2,..."

/reAutoconnect:<Guid>

Enables a direct connection to a specific remote client /reAutoConnect: {GUID?} (alternative
hostname). NOTICE: The GUID can be put out in the remote console with a right-click on the
respective client.
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Instant Meeting

Define here, among other things, which tabs are displayed in the sidebar and which functions should
be available.

{ none } :\ You can set these via drop-down menu, either for both modules, master
{ none } and client, for none or just one of them.

master

Client

master + Client

_. Genen.sl Instant Meeting Ser:ure Advisor Di.sp.lav Texts

Connection Support Conference Presentation
Terminate connections without clients 0Oe 1] O O

Sidebar Support Conference Presentation
Show Tab: Audio GD o { none } : master + Client : { none } 1|
Show Tab: Chat €) @  master + Client V master + Client V master + Client v
Show Tab: Telephone Conference GD 9 { none } v master + Client v { none } v|
Show Tab: Active Speaker (Mediaserver only) Q o { none } r { none } 1, { none } :.
Show Tab: Fileboard ¢ 0 master + Client v master + Client |v|  master + Client v|
Show Tab: Information GD o master + Client v| master v| | master + Client V_:
Show Tab: MyVideo GD 9 master + Client : master + Client :.5 master + Client :'

Secure Advisor

If you work with the FastViewer solution Secure Advisor or the additional Remote option (for Instant
Meeting), you can make settings for e.g. FastProxy, logging or audio & video functions here.

General | Instant Meeting Secure Advisor Display Texts

Startup

Default for color mode GB o Normal \i'
Remote Manager: Start by default N 7 ) O

Enable P2P Connection o o ]

Display

Transmit Aero-Elements O e O
Logging

Session Log at Client ¢ O O

Path for session log QB 0 Asessioniog\
Refresh CPU % every x seconds ¢ © 1]

Refresh system disk memory usage every x seconds GD o 0

Refresh main memory usage every x seconds GD o 1]

© FastViewer GmbH 9
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Display

Make FastViewer to your own solution, simply by adapting it to your Cl.

In the Display tab, you can upload your logo and display it in the sidebar as well as in the dialog
windows. In addition, you can also define the color of the sidebar.

: - = a :
General Instant Meeting Secure Advisor Display Texts

Logos

Logo for the sidebar 0 e Durchsuchen... | Keine Datei ausgewsahit ’

Logo for start, end and error dialog 0 e Du'dwd'm.:: Keine Datei ausgewshi ’

Logo for splash screen CD e Durchsuchen Keine Datei ausgawashit ’

Colors

Background-Color for Sidebar (Cglor Table) (2K 7 ] (2] -

B0 -EwilldE=@=m=

© FastViewer GmbH
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Texts

Change here all displayed texts of your modules, such as the invitation mail texts or the texts of the
various tabs of the sidebar.

General Instant Meeting Secure Advisor Display Texts

Application

Application title €D @ | ToView/Change, click on
Title for client module start 0 o To View/Change, click on
Text for client module start G:] o To View/Change, click on
Text for client module end € o To View/Change, click on
URL for client module end ¢ @ To View/Change, click on
Show link to manual D 2 | I

Invitations

Invitation: Email Subject 0 @ To View/Change, click on
Invitation: Email Body ¢ @ To View/Change, click on
Planned Conference: Email Subject ca o To View/Change, click on
Planned Conference: Email Body ¢ @ To View/Change, click on

Please note

Please note that you always have to save your changes by clicking the "Save changes" button and
then download the modules again so that the changes can affect.

For an explanation of the individual settings, simply move your mouse pointer over the & icon.

Settings that affect both, the Windows and the Mac version, are marked with €D icon.

© FastViewer GmbH
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You can download the FastViewer modules here - of course always the latest version of FastViewer
within an active maintenance contract. Depending on the platform, either for Windows or for Mac.
In addition, we also provide you special tools for the FastViewer solutions free of charge.

Y
Online Meetings and Remote Support. fastviewer

o My license - o General ~

il

Settings o Download By Logs ~ B Logout

9 Download Area for program modules
Here you can download a copy of the listed FastViewer program modules. Some of them will be created when you click on the download button. This action may take a few

seconds to complete.
| & Downloads | (S Version History |
Current profile: Test Profile

Windows
Master module
Client module
Client module

Download Remoted setup

Mac
Master module
Client module

Client module

Client module (Including session creation in demo mode)

Download Remoted setup

Tools

Qutlook Addin V 2.1.7 - Outlook x64.2ip
Outlook Addin V 2.1.7 - Outlook x86.zip
RecordConverter_V_1.0.zip

RemotedCleanup_V_1.0.zip

Current profile
Single-profile:
Multi-profile

Full- / Demo-Version

© FastViewer GmbH

Full version -

Single-profile ~ V3.20.0050
Downl

Download
Provide client module for planned conference invitation

00O

wnl

V 3.20.0050 -
Download
Download

Provide client module for planned conference invitation

wnil

Download

OO OO O

Download
Download
Cownload
Download

HOllD el =Em=

Select the profile, with the needed settings here (single-profile).
The modules contain the settings of this one specific profile.

The modules contain all profiles. In order to select one specific
profile, you need to start the modules with the needed parameter:
/configprofile:"profilname"

Select the version you want to download - your full version or a 5-
minute trail version.

12
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Client module

Client module for
planned conference
invitation

Remoted Setup

Tools
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This module provides the session number and initiates the sessions.
It also includes your license and should not be passed on to third
parties.

This module can be distributed as desired. For example, integrate it
in your homepage, so that your participants can easily join your
sessions.

Create a client module for the invitation function for planned
conferences. The settings of the current profile were applied.

Thus your customers simply click on the link in the invitation e-mail
in order to join your session automatically.

This setup is only available if you have a Secure Advisor license, or an
Instant Meeting license with Remote option. This is a setup for
installing the client as a service for unmanned remote maintenance.

We also offer additional tools for our solutions, such as the Outlook-
AddIn or the Record Converter.

customer portal

13
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Version History

In the version history, you will receive information about the changes that have occurred within the
last version. This includes, for example, new functions or bug fixes.

&
Online Meetings and Remote Support. fastviewer

o Mylicense ~ | @ General ~ | €] Settings | § Download | (I} Logs ~ B Logout

9 Download Area for program modules

Here you can download a copy of the listed FastViewer program modules. Some of them will be created when you dlick on the download button. This action may take a few
seconds to complete.

| £ Downloads | & version History |

Open RSS Fee.d. for mcrosu& win.d.ows ; Open RSS Feed for Apple Mac OSX . R.eoewe release reoords; by ernail. 1

Windows V 3.20.0050

# BUGFIX Multiple smaller bugfixes to improve application stabilllity.

4 BUGFIX: If a client is launched with elevated rights, the /sessionid p is now applied correctly.

# BUGFIX: Starting a Fastclient module with elevated rights on Windows 8 could not display the user name properly if special characters
have been used.

# BUGFIX: Connecting to a remoted client with screensaver active has been improved in certain areas for consistency.

# BUGFIX If a session had a high amount of videos, the video tab could freeze temporary / slow down when undocking or dragging

& BUGFIX: Session recordings on RDP clients are now written correctly when rebooting the client. (Some settings / Windows versions did

not lead to error behavior before)

4 BUGFIX: The /conf e ter is now applied correctly if configured via portal fastviewer.com: Portal: Settings > Functions >
General >"Start Parameters for Master Module” (This starts the display transport engine for multiple users directly)

T3 IMPROVEMENT:  The remote controlled client will now display a info text, if the remote control is given to another user by a moderator.

T% IMPROVEMENT:  For Windows 10 computers with mumple graphic cards: If the screen grabbing cannot be initialized right away, a fallback logic
for a different grabber is now impl v

HEOlNlDwiEt=miliiDE=Em=

RSS Feed / Release records by e- mail

Get informed about Updates from FastViewer via RSS Feed or RSS e-mail.

Create, for example, a dynamic bookmark in the web browser and get informed of the latest version
at any time with only one mouse click.

Alternatively, you can subscribe to the FastViewer updates via RSS e-mail. Enter your e-mail address
and you will receive an e-mail with every update.

© FastViewer GmbH
14
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Logs

In the Logs area, you have the option to access and evaluate various information on the use of your
license.

Active connections

sy
Online Meetings and Remote Support. fastviewer

& My license - o General = ﬂ Settings o Download IE’ Logs ~ g Logout

[*] Active connections overview

Refrash
Service Session no. Version ion initiati ion start RE client name
130514 3.20.0050 2017-02-09 11:56 201,_71'_0526'09 Close

EHS MO wE=wiiEa=@Em=

This menu item allows you to check your active connections. The following information is available:

Service Indicates whether this connection is a remote client or not.

Session no. The session number of the active session.

Version The version of the used modules.

Session initiation Shows the time the session was initiated.

Session start Shows if a user is connected to the remote client right now.

RE client name Shows the computer name, if the session is established to a remote

client (unmanned support).

Note about freely usable fields:
The fields are not intended to store sensitive data.

© FastViewer GmbH
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Remote services overview

SO
Online Meetings and Remote Support. fastviewer

& Mylicense + | @ General + | €] Settings @ ODownload [y Logs ~ B Logout
[] Overview of Remoted services
Export: g

RE client name Last Login User Note

== g 15.11.2016 08:41:16 =—

i
|

EE >

EHECSillO-wiES=wiiJd=@Em=

See all already installed remote clients here. The following information is shown:

RE client name Name of the remote client.

Last Login Time of the last login to this remote client.

User User name, that was connected to the remote client lately.
Note Information that was entered in the comment field in the

settings of the remote client.

info1-info 10 Information of the info field, that can be entered in the
settings of the remote client.

Note about freely usable fields:
The fields are not intended to store sensitive data.

© FastViewer GmbH
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Connection log

Ay,
Online Meetings and Remote Support. fastviewer

’ My license ~ e General - ﬂ Settings o Download E‘; Logs ~ u Logout

[©] |temized statement

You have the option to sort and group this log as desired or change the order of the columns. -
To sort by several columns, simply keep the SHIFT key pushed. To display or hide certain columns, click on |33
By clicking on EE the currently shown layout is retained for your next visits.

®) show [07.02.2017 00:00 ~| unti[10.02.2017 00:00 | O Export | w*h | jeini | Layout [H AR

Note: R may take up to 10 minutes for a closed session to be displayed in the oniine log.
E Drag a column here in order to group by it.
I Session No. | Connection setu Duration Connection end Windows user = Local Computer Master int. IP  RE client name  info 9 info 1::
130514  2017-02-09 11:f  00:00:27  2017-02-09 11:f fastviewer\claud fvwnmenb-cg  172.30.97.109 '
130083 2017-02-09 11:¢  00:00:27 2017-02-09 11:% fastviewer\claud fvwnm-nb-cg 172.30.97.109 |
373136 2017-02-08 09:¢ 00:00:31 2017-02-08 09:< fastviewer\claud fvwnm-nb-cg 172.30.97.109 ‘
>

B -wf=iliidd=ENE=

In the connection log - if activated - all your FastViewer sessions are listed. The following
configuration options are available within the log:

E Show 07.02.2017 00:00 ~ wuntl 10.02.2017 00:00 ~ p Set a SpeCIfIC perIOd
Export: [ " [ |wiG Download the list as PDF or CSV file.
Layout i Add, remove or arrange columns via drag and drop as desired

and save the layout as standard.

Please note:  You can activate the connection log in the portal area My license
(See page 3 of this manual).

© FastViewer GmbH
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Possible columns of the connection log:

Session No.

Connection setup

Connection end

Duration

Version

Customer Info

Master external IP

Master int. IP

Client IP

participants

Info/Start

Info/end

Windows user

Local Computer Name

User Name

Session Number

Date/Time

Date/Time

Hours/Minutes/Seconds

Version of the Module

Optional input field of the client module

External IP-Adress of the Moderator

Internal IP-Adress of the Moderator

Client IP-Adress

number of participants

Optional entry before starting the session

Optional entry at the end of the session

Windows user name

local computer name

Username according to the
FastViewer user management

Information that is logged only when using Remoted:

info 1-9

RE User Name

RE client name

RE Computer Name

Freely fillable info fields in the Remoted Overview

Domain\Username of the Moderator

Name of the remote computer in the remote overview

Name of the Remoted-computer - only Remoted V2.6

Note about freely usable fields: The fields are not intended to store sensitive data.
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Legal notices

FastViewer GmbH assumes no liability for any damage, loss or destruction of software, data or
programs resulting from the use of FastViewer.

The software and hardware designations used in this manual are mostly registered trademarks and
thus subject to the relevant provisions of copyright law. The documentation, as well as extracts from
it, may be neither transmitted nor reproduced by any mechanical or electronic means, photocopying
or any other means without express permission in writing. All company names cited in examples and
data are fictitious. Any similarities are therefore purely coincidental.

The information contained in this document is based on the current software version used at press
time. This may be changed at any time without notice and represents no commitment on the part of
the seller.

The descriptions herein do not guarantee the availability of any described features in a legal sense.

FastViewer GmbH has exercised the utmost care while preparing this guide, but does not warrant
the completeness or accuracy of the information in it and disclaims all liabilities for any technical or

printing errors.

As far as possible, this document is gender neutral. In cases where the masculine form of address is
used, this is done solely for simplicity, and the feminine form is always implicitly included.

If you have corrections or suggestions, please send us an e-mail.
Thank you for your efforts.

More information on the FastViewer products can be found on the Internet at
www.fastviewer.com

© FastViewer GmbH
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Dear customer or prospect,
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If you have questions about the product, please contact us.

FastViewer Germany:
Schwesterhausgasse 11
92318 Neumarkt, Germany

phone: +49 (9181) 509 56 -0
fax: +49 (9181) 509 56 -29

e-mail: info@fastviewer.com

www.fastviewer.com

Technical Support:
If you need technical support
please contact our hotline:

phone: +49 (9181) 509 56 -28

fax: +49 (9181) 509 56 -29
e-mail: support@fastviewer.com

S

fastviewer

Online-Meetings and Remote Support.

© FastViewer GmbH

Easy & secure.
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