Online-Meetings and Remote Support. Easy & secure.
Real-time Communication

Time is money – A phrase you have certainly heard before. We are going one step further, by saying that saving time with the FastViewer solution will not only protect your wallet, but also contribute dramatically to your comfort and well-being.

The FastViewer solution enables collaborative, instant and worldwide communication in real time.

Visiting customers can be costly and time consuming – with FastViewer, these meetings become more enjoyable and productive for both you and your business.

Save time and money with FastViewer!
Flexibility

•
Instant and direct communication

• 
Can be used anywhere and anytime

•
Easy to learn & operate

• 
No installation – no residue

• 
Outlook plug-in / Invite feature
Security

•
256 bit AES encryption

• 
User authorization and user management

• 
Choice of server location

• 
Certified by OPDV and Fiducia
Customisation

•
Choose which application to share

• 
Adapt texts, settings, features and design of the solution

• 
Ability to host the solution in house

• 
Integration options via XML-RPC

• 
Individual integration solutions available

Instant Meeting
Whether you are in an online meeting, interactive web conference, or online training – Instant Meeting is the perfect solution for any kind of online collaboration. Invite up to 100 participants to work on new business strategies, come to an agreement on budget matters, or hold webinars wherever you are. No need for long journeys to your customers and partners – we give you the most precious thing of all: time.

Hold web meetings that make everyone feel as if they are sitting at the same table – you can see and hear one another and can work on and share documents at the same time.
Capabilities

•
Video transmission and chat

• 
Telephone conferences and VoIP

• 
Meeting & webinar manager

• 
Interactive whiteboard

• 
Secure data transfer

• 
Moderator selection and user authorization

• 
Selection of applications

• 
Participation via browser

• 
Mobile app for Android & iOS

• 
Comprehensive module setting options

• 
Conference recording

• 
Recording via online log

• 
Option to integrate survey tool

• 
And much, much more...
Personal Cosulting
We will be happy to conduct a live demonstration of our solution and to show you step-by-step how to use Instant Meeting for fast, secure, and effective online communication with your colleagues and customers! You are welcome to try out FastViewer for 30 days – free of charge and without any obligation. Our solution is available as a prepaid, rental, or purchase version.


Secure Advisor
Are you familiar with this situation? You are trying to remotely diagnose and resolve the problem of a customer. Just imagine if you could actually see what your customer is trying to describe. Secure Advisor is the answer! Via remote access, you not only have the ability to look at your customer’s screen, but can also take control of it and fix a problem on the spot. With a variety of useful features, this solution will allow you to take control of both attended and unattended computers and fix issues quickly and efficiently.
Capabilities
Our remote maintenance and remote support solution Secure Advisor is a true all-rounder that includes all the features of FastViewer Instant Meeting. To provide the most efficient support, the number of participants is restricted to the moderator and two more persons.

Additionally, Secure Advisor offers the following useful remote maintenance capabilities:

•
Remote control of unattended computers via remote clients (100 clients per room included)

• 
Folder management and synchronization

• 
Data exchange via drag & drop

• 
Automatic generation of log files (after activation)

• 
Tamper-proof conference recording

• 
Easy transfer of key combinations

Security & Server Solutions
The security of your data and connections is a priority to FastViewer. Thanks to the 256 Bit AES End-to-End encryption and our servers in high security data centers, we can offer you the highest security standards. With our server solution you also have the option to host all of your online communication with your partners and customers on your own system and thus benefit from an entirely independent operation. Of course we are happy to support you in the setup, operation, and maintenance of your own FastViewer servers.

Your Customer Portal
With the FastViewer customer portal you have the ability to adjust every little detail. Whether you want to customise the FastViewer solution to match your corporate design or simply wish to pre-configure modules – anything is possible.

Your customer portal offers extensive configuration settings to meet all conceivable requirements and is included with every license.

Features, presentation options and text – it’s all up to you!

Seamless Integration
With the existing interfaces you can easily integrate FastViewer into your applications, CRM systems, or Office programs. This enables you to be with your customers and colleagues even faster.
